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The Ways to Improve Competitiveness and Performance for Salesmen of

Small and Medium IT Company: Focusing on Organizational Citizenship
Behavior and Corporate Performance
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ABSTRACT

To improve competitiveness & performance for salesmen of small & medium I'T company,
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this study aims not only to inspect how value orientation, leadership & justice make effects
for Organizational Citizenship Behavior & Business Corporate Performance & but also to
explore the role of adaptive selling practices as parameter.

To support the study, the data collected from 314 employees in sales roles at more than
200 IT companies was processed via. regression analysis method.

The research model of study lies at identification of ‘the Effects of Value Orientation,
Leadership, & Justice of/Posed by the Salesmen of a IT Company on Organizational Citizenship
Behavior & Corporate Performance’ based on the phenomena of unfair sales strategies
rampantly being taken for short-term profits & survivals despite of the value of upholding
business ethics to realize long-term, sustainable growth of a business of company.

The hypotheses of this study are formulated as follows. First, value orientation, leadership,
& justice shall have effects on organizational citizenship behavior & Corporate performance.
Second, adaptive selling practices shall function as the parameters between the independent
& dependent variables.

The analysis results on the research, undertaken with verification of parametric effects,
confirm the following: 1. Value orientation imposes positive (+) effects on adaptive selling
practices which impose positive (+) impacts on organizational citizenship behavior & Corporate
performance. 2. Adaptive selling practices function as a full parameter between value orientation
& organizational citizenship behavior whilst functioning as a partial parameter between value
orientation & Corporate performance. 3. Leadership imposes positive (+) effects on adaptive
selling practices which impose positive (+) effects on organizational citizenship behavior
& Corporate performance. 4. Adaptive selling practices function as a partial parameter between
leadership & organizational citizenship behavior whilst functioning as a full parameter between
leadership & Corporate performance.

Therefore, this study is concluded that establishing & executing sales strategies in
consideration of value orientation & fairness is of extreme importance for I'T companies
to realize & maintain their sustainable corporate management, & last but not least, it is
necessary for I'T companies to proactively introduce & provide educational systems for their
salesmen thus to help them to uphold & sustain ethics & values of the business.

FINE  7HA A, 2uA, 384, A&A A, 2NN E, Fdd
Value Orientation, Leadership, Justice, Adaptive Selling Practices, Organizational
Citizenship Behavior, Corporate Performance
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(Figure 1) Research Model
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(Table 1> Demographic Characteristics
of the Respondents

Fre- |Percent

Demographic Profile quency| (%)

Male 277 | 894
Gender TR 5 o
20~29 years 42 135
Age 30~39 years 171 55.2
¢ 40~49 years 92 | 297
50 year or over 5 16
High school
graduate. o 16
Academic | College degree 29 94

background| Bachelor’s degree | 227 73.2

Master’s degree 46 14.8

Doctor’s degree 3 1.0

Less than 3 years | 83 26.8

Working 4~10 yeasr 149 48.1
years 11~19 year 66 21.3
20 year or overs 12 3.9

Staff 28 9.0

Agency 52 16.8

. Director 30 25.8
Title Conductor 58 187
Director 67 21.6

Executive 25 8.1

ILess than 10 people] 169 M5

10~49 people 71 22.9

Employees| 50~99 people 14 45
100~299 people 30 9.7

300~499 people 26 84
N 310 100.0
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(Table 2) Exploratory Factor Analysis and Reliablity Analysis
Transfor— Organizational Technology| ; Social L :

5 Corporate Hey A 5 Customer | Adaptive ... |Distributivel Mutual | Relation

Item Lg:gg;ﬁp Performance Cétglzr:,sigurp énrril:r;]tzttli?; Orientation| Selling Rgsrli)g::; Eggy Justice | Justice |Reliability
vo7 180 171 153 .166 112 049 025 064 113 052
v39 178 156 176 145 098 150 139 051 073 -.032
v6l 71 086 .161 076 103 016 091 111 -.043 236
Vo3 164 158 204 131 141 049 050 041 210 -.004
voh 161 082 120 053 156 066 117 .066 059 146
vbl 155 .168 167 147 201 042 042 093 021 007
v60 751 087 205 .160 107 042 073 146 -.033 001
vo4 146 112 .166 116 089 .160 129 020 078 092
V53 741 123 072 243 172 142 125 051 122 -.027
V52 37 129 209 277 131 017 093 105 069 001
v62 115 083 182 -.003 090 090 080 067 019 221
V66 004 827 062 086 007 133 041 071 -.04 067
v64 114 822 098 .108 075 115 044 .098 -.067 039
v67 115 198 035 215 04 090 050 103 -.010 -.012
v63 068 184 107 216 034 088 051 .168 -.030 -.069
¥ .160 163 119 117 206 086 114 =077 186 04
v65 144 150 134 082 -.066 107 141 164 053 070
v69 150 128 186 134 230 071 167 -.002 107 121
V63 192 07 185 115 193 082 232 .008 101 075
v7l 203 687 131 086 258 183 172 022 137 .160
v70 .286 675 130 070 301 14 125 -.028 152 114
v92 067 .090 749 071 171 133 .003 070 074 137
val .086 069 743 -.026 182 009 077 .061 045 027
v&9 191 .166 699 138 182 099 013 119 085 -.093
v90 323 083 697 106 146 079 .040 073 058 -.008
v98 227 181 655 132 053 218 150 .049 04 -.053
v99 .349 .160 653 108 012 191 133 .09 073 .100
v100 291 129 617 088 -.119 117 298 .046 041 155
v94 193 159 579 025 140 177 070 012 004 299
v97 259 109 570 150 013 .236 095 .059 061 200
v42 218 199 145 87 155 136 112 077 153 049
v4l 193 172 159 183 203 033 097 183 065 -.019
v40 184 192 101 167 232 086 056 124 126 115
v39 212 143 119 750 167 088 176 092 051 126
v44 210 244 024 64 012 .080 067 .020 261 070
v43 276 250 087 644 243 .168 004 .048 073 157
v27 218 111 177 176 743 073 188 127 014 140
v26 214 178 152 .168 730 017 085 194 027 084
v28 .249 173 144 192 691 073 117 041 227 024
v29 .268 205 090 204 644 088 .208 .098 074 131
v30 297 111 135 252 637 092 261 054 066 197
v3l .166 252 236 140 1539 057 .33 082 -.045 173
v104 108 099 149 038 131 779 062 -.053 238 004
v103 038 .246 190 093 078 139 072 .069 018 -.014
v102 153 122 14 129 =047 105 082 144 -173 028
v105 113 235 191 143 150 667 -.080 -.09%6 218 -.051
v101 14 158 187 064 -.004 655 094 118 -.044 206
v35 217 .200 168 120 .200 066 170 139 032 119
v33 188 222 150 179 137 068 164 019 106 034
v34 149 231 113 080 305 139 32 145 126 040
v36 170 .250 161 078 346 .000 610 069 044 164
v8 181 .166 154 178 164 034 134 812 192 120
v9 187 148 163 162 171 093 103 .800 254 121
v10 238 148 151 138 161 087 097 121 244 218
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Trapsfor* Corporate Org_a;ﬁzatiqnalTechnolpgy Customer | Adaptive SOCi?l“ Distributive] Mutual | Relation
Item mational Perf Citizenship | Innovation Orientati Selli [Responsibility| it i Reliabili
Leadership CrIOMmANCe)  pepavior  |Orientation |~ crraton| SEUNE | oontation BEAES st | |Riity
v15 145 143 176 213 152 071 101 204 694 225
v16 .069 -.007 101 274 044 051 109 228 633 115
v14 266 135 104 161 088 080 063 325 617 101
v23 175 d11 107 151 229 140 092 161 281 7700
v22 186 156 218 157 320 016 158 176 152 689
v21 212 198 248 223 171 -.003 165 269 123 589
Eigen-value 8.204 7.050 5.185 4.419 4.163 3.146 2.998 2.592 2.193 2.139
le:;é?gge 13674 | 25424 34066 | 41431 | 48370 | 53613 58610 | 62930 | 66585 | 70.150
Cronbach’s a 952 945 903 918 905 334 336 927 134 353
0159 39 ~59 FNUT F2/19E WY s sk S sl S48k 9
o8 MEZAE AN SHES Bol/l HAsp] skl A SARNS AN
oate] WHEZALS A6l AL, 353 3145 RIFE WS FAE MHeRE I
T 548 S NE A9 310719 A s A7F1 o))l #hs FEES ool v~
g wasan A A8l 22e HANY A
A== SPSS 203 AMOS 208 A8-3) [AA A gke] 05 o]/d 72 8.910] &
of, MERA, ATEA, aolBA AREAS otk 37 AR ARG FAL] 67630
ANSAT. £9A 5AL deka] dal W o=, 5Ae W4k Fok Tlel 29l
SRAS AANEHA AL, SAHET] e 4l 6763%< AEES 7Hxl Ao B 4 gtk
HEZ Flshy] flall A 2/l (EFA; KMO Z1ei= 2Rl Abg-# wige] 5
Exploratory Factor Analysis)¥} &¢14 g9l oF Alo]2 7} AHGA] vjetel= AU
E2X(CFA; Confirmatory Factor Analysis), O & <Table 4>N4 09452 HHA o] &&
a8l AEvkst ¢33k (Cronbach’s alpha)< Ao 2 Yept) Bartlette] 7843 AA4L o
AEST RENES Ba 090 Bel  ARM 59 A WMEE 1 ARAS B
WAS ke AEalE Fesgon, ofF gl ¥ Aol felHEe] 00002
e FFAL AE W OIS B 5 2 2ARNe] ARF HAYL AT Y=
AL 98 AnEAe ANE Ao vehd
- (Table 3) KMO & Bartlett’” Test of
=X 0| AZMT} B H= &
4.2 —-o-l—?'—l |_E|o-1-l' E"oo =K=) Sphericity
KMO(Kaiser-Meyer—Olkin) 945
4.2.1 B4F QR A= , Chi-Square | 12157524
Bartlett’ Test af 1275
ag = ] = of Sphericity
2 AGA ARSE SAHAETT AR S p 0.000
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<Figure 2>2] 2382 Chi-square = 2691.510,
d.f. = 1676, P =.000, CMIN/DF = 1.6062.2 4}t
Ak Fhol Al FARS o] Ame] A
A o5 HES v ARGE 1 gho] 2k
Pzto]l AR, Pgto] 0.06HTF & wf 23}
& 07 wholEQIt). ¢hA, Prte] 005
25 wjol] = CMIN/DF7} 38t} 245 uf
gairhal & % vk & CFA 23
00022 5.t} 2t} Fhol Al %
Fho] Hof A RFo] A airt
Ao 2 Vet whH, CMIN/DE#E
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fit indices), A 4=(incremental fit in—

b

dices), 7+ 4§+ 4=(parsimony fit indices)
Al 7FA1E ARE3HC) AU A A = Fhol Al

=A% GFI(Goodness of Fit Index), AGFI

(Figure 2) Confirmatory Factor
Analysis
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(Adjusted GFD), RMR(Root Mean-Square Residual),
RMSEA(Root Mean-Squared Error of Appro-
ximation), PCLOSE(P-value for Test of Close
Fit) ol 9lew, T4 319+ NFI(Normed
Fit Index), IFI(Incremental Fit Index), RFI
(Relative Fit Index), TLI(Tucker-Lewis Index),
CFI(Comparative Fit Index), 7+ & gFx] 4ol
+ PGFI (Parsimonious GFI), PNFI(Parsimo-
nious NFI), PCFI(Parsimonious CFI) 5-°] 1

o o) A dA 4= GFIL= 777, AGFI
757, RMR = .038, RMSEA = .044, PCLOSE
= 999011, S&4 A= NFI(Deltal) = 827,
IFI(Delta2) = 927, RFI(rhol) = 817, TLI(rho2)
=922, CFI= 926, 219 A 94A<++= PGFI = 712,
PNFI = 783, PCFI = 877% e}, ofe] A3
B} Ao A FE7Fs o)de] Aikg Kol
o] Aol Adgh 9Rlo = FAE]

Ly
s i
al

QEsteh) 9} Hi E2+Z3(AVE; Average
Variance Extracted)S <Table 4>9} 7o] 2}
O1R& RS (0.7 o]AolH nlEZ
2 05 o/delH HFED
Ad 2 ?Loﬂ At

z Y LS

il

O.

(Table 4) Convergent Validity

Variable Factor Lactor |AVE
Distributive 0.762
Justice Proces 0.803 |0.804
Mutural 0.846
Value C‘us_tomer Oﬁer_lte_it_i()n ) ) 0.842
Orientated Social Respon51b1hty ()rler;tatlor; 0.747 1 0.780
Technology Innovation Orientation 0.751
Corporate Performance 2 0.780
Corporate Performance 4 0.737
Corporate Performance 5 0.770
Corporate Performance 1 0.732
Corporate Corporate Performance 10 0.836 0787
Performance | Corporate Performance 3 0.739 .
Corporate Performance 7 0.834
Corporate Performance 6 0.808
Corporate Performance 9 0.820
Corporate Performance 8 0.812
Technology Innovation Orientation 17 | 0.857
Technology Technology Innovation ()r:lentation 16 | 0330
Innovation Technology Irmoval.}on On.enlat%on 15| 0.863 0807
Orientation Technology Innovation Or!entatmn 14| 0826 :
Technology Innovation Orientation 19 | 0.695
Technology Innovation Orientation 18 | 0.772
Customer Orientation 2 0.822
Customer Orientation 1 0.777
Customer Customer Orientation 3 0.790 079
Orientation Customer Orientation 5 0826 |
Customer Orientation 4 0.783
Customer Orientation 6 0.742
Adaptive Selling Practice 4 0.702
Adaptive Adaptive Selling Practice 3 0.781
Selling Adaptive Selling Practice 2 0676 | 0.696
Practice Adaptive Selling Practice 1 0.682
Adaptive Selling Practice 5 0.638
Social Responsibility 3 0.874
Social Social Responsibility 1 0.793 0814
Responsibility | Social Responsibility 2 0.846 :
Social Responsibility 4 0.742
—— Justice 1 0.919
Josioutve | Justice 2 0932 | 0901
Justice 3 0.851
' Justice 15 0.867
oy Justice 16 0806|0816
Justice 14 0.775
. Justice 8 0.840
Relation .
TR Justice 9_ 0662 |0.744
Reliability 1 fygtice 7 0729
Transformational Leadership 7 0.837
Transformational Leadership 9 0.831
Transformational Leadership 11 0.765
Transformational Leadership 8 0.840
. Transformational Leadership 5 0.767
Eelféig?nm Transformational Leadership 1 0.837 |0.800
Ship Transformational Leadership 10 0.785
Transformational Leadership 4 0.79
Transformational Leadership 3 0.807
Transformational Leadership 2 0.828
Transformational Leadership 12 0.704
Organizational Citizenship Behavior 4 | 0.664
Organizational Citizenship Behavior 3 | 0.612
Organizational Citizenship Behavior 1 | 0.674
Organizational | Organizational Citizenship Behavior 2 | 0.701
Citizenship Organizational Citizenship Behavior 10| 0.762 |0.703
Behavior Organizational Citizenship Behavior 11| 0.820
Organizational Citizenship Behavior 12| 0.727
Organizational Citizenship Behavior 6 | 0.659
Organizational Citizenship Behavior 9 | 0.706
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(Table 5) Discriminant Validity

. AVE|AVE

Correlation(a <> b) r 2 @ | M)
Justice <> Value
Orientated 0.855 {0.731]0.804|0.780
Justice <> Leadership 0.590 {0.348]0.804{0.800
Justice <«
Organizational 0.613 0.376]0.804]0.703
Citizenship Behavior
Value Orientated <>
Leadership 0.708 {0.501]0.780]0.800
Value Orientated <>
Organizational 0.644 0.415]0.780]0.703
Citizenship Behavior
Adaptive Selling 0.409 |0.167/0.696|0.804
Practice < Justice
Adaptive Selling
Practice < 0.480 {0.230]0.696|0.780
Value Orientated
Adaptive Selling
Practice <> Leadership 0.385 {0.148]0.696|0.800
Adaptive Selling <
Organizational 0.57710.333]0.696|0.703
Citizenship Behavior
Corporate Performance | 510 10 99210 787/0.804
< Justice
Corporate Performance
& Value Orientated 0.704 10.496(0.787|0.780
Corporate Performance
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Leadership <
Organizational 0.624 0.38910.800]0.703
Citizenship Behavior
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(Table 6) Correlation Coefficient

Varialbe | AVE | SD. | VaUE L eadership| Justice | AGAPIVE Oégéi?éﬁsﬁﬁﬁal pooporate
ehavior
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(Table 7) The Result of Hypothesis Testing

Nonst & | St &
ardized | ardized | S.E. CR. P
Estimates | Estimates

Adopted/
Rejected

Value Orientated — “daptive Selling | oq) 0252 | 0070 | 3299 | s+ | HLI | Adopted
Practice
Organizational
Value Orientated — Citizenship 0.125 0.132 0.060 | 2088 | 0.037 | H1.2 | Adopted
Behavior
Value Orientated —»  COPorate 0525 0466 | 0075 | 7035 | ==+ | HL3 | Adopted
Performance
Leadership > Adaptive Selling |} 0146 | 0051 | 2205 | 0027 | H21 | Adopted
Practice
Organizational
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Behavior
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Performance
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Practice Performance
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(Table 8) The Result of Hypothesis Testing on Mediator Effect

Total Effect | Direct Effect | Indirect Effect Result
— Adaptive Selling Practice (pofg%)OZ) (poé25%62> - -
Value _, Organizational Citizenship 0.201" 0.132 0.069 Full
Oriented Behavior (p=0.029) (p=0.136) (p=0.000) Mediator
— Corporate Performance 0523" 0466~ 0057 Partial
" (p=0002 | (©=0002) | (p=0001) | Mediator
—  Adaptive Selling Practice (p(ll()48 1) (p(llél&l) - -
Leadershin Organizational Citizenship 0.339™ 0.299" 0.040" Partial
P Behavior (p=0.002) (p=0.003) (p=0.020) Mediator
' Corporate Performance 0.072 0.039 0.033™ Full
o (p=0.239 (p=0501) (p=0.026) Mediator
—  Adaptive Selling Practice (0 8'%92027) (0 (:)'(())92027) - -
Justice Organizational Citizenship 0.198™ 0.173™ 0.025
Behavior (p =0.002) (p =0.007) (p=0.175) No Mediator
— Corporate Performance 0.051 0.030 0.020 Bifect
" (p=0458) | (=0631) | (p=0.175)

FEFS vAA &7 Wl mjEIt HSe

O

u7E 471 el ok

A} = AOE vERd Al A 2k
ﬁ“ﬂﬂii’%‘ﬂﬂ FE A ERIA A H E
B 55 gofeh] fs REEE Y
Ao 2 1000719 B FA9R FE35)
BC(Bias—Corrected percentile method)5} el 2]
A, 9529 AF 7ol A 28 S gelskqit

1} %37 /\]
= LA
AAA G o] AGA T M)A A
= 0466, {HHE = 00572, BF
FEAA AFTHEE 7148k EAA
2 fovistng 48 BP9} 4G
Hot AT Aolg BRI grka

R R et P B S i &

TR 5 Q] PRl Qe 1

g3 2% o A5, Sl A4
= ek @2 (Pt el A
et} A= foA T HEE

oaix] ke A% AT} gk

o 7

{ﬂ.

THAA G o] AN B F ol M= A

:{o il _\;

8y
o
©
7}

95%

o) z‘%}E /\]_o].e_

e,

RO ES L
0.299, TH &= 0
Folstue 484 Blgelt eleiala 244

Rfeka Qieka @ 4 gl
3] 1:]. FJHNO] ﬁoﬂﬂ,ﬂroﬂ u]x]‘: ;«1;@3_34__ 00397
P E = 003302, AHEI=
< 99 I EHE F

Folshu ol 23 BTt 1A%

135 Abel S sbdvizfshal 9l &

85l vAE A3 ast
002, BF EAH

ogk
o,

~=

ERE

SEEREREEE
S EEEEEREEEEERINEREE



A AAAY 3] A] #1214 A3%

122

SR LEEES

q

X
oo

Z]
A

o|J

el

10°

 7HAA

ol
7o
O
Ho

N

ol
71o®
Bo

=
ze]

T
go
T
o
=o

EL

B
Mo

T
;e
e

o
plo

o
B

oju

Aitg TR 7HA]A]

al

K

A

=
w

A

"N
TR
,m.o‘.:o_ﬁo
~ B
hoE
T =
T o
ﬂuuﬂmomm
or
=X %
Nroﬂymﬂ
H ok X
m = o
T
z,mﬂ%
7o AR o
%o T W
Mo o =0
0
oo N
AT R
oo = wp
e 2
: ~
T
= B
XX
= N80
ﬂuiﬁo
= "
N To %O
Ahq_moﬂo
TR X
xR
NOX X
1;1_ﬁlﬂl
~ =
WMmﬂnn.,u
N w0 %
W=
2%%
R o

)

/!

o Al wgie.

Tl 7 A3 344, Bleiade] 24

9|

HE

& A= Aoz 7M 210] AEEgon, 4

i3 o]
S A= Ao 7 41, 7HA

427k ATk 2 A o)

9]
13
3} 2A AR

4

9

EIsk

A% Aol A HEaE 74

1

530] Adje] Hlom, eyt J 9t At

0

10°

X

taL 7EAA]

uj] 71} &]

o

Ad 540] A=A,

shol B(+)9]

pzel

pasel

g HEo 2 IT7]¢

23

o

olct. o)sh e

ol A

)

NI

]

|

1o

or
il
‘mﬂ
o
=0
ﬁo
o))
it

]_

gl

@ ofe)

& g Aol o

3]

AAY RS 9

o

o

A, IT7]1 11 A

A

S

3} 7R A%



&

ko)

443 A7)

i

pud

ol 42l 2d

]
AN 9]

H= Al

3

o] =M
2
%3 9ol

3

Hohs Ao 9] oz volrh wt

O;

ol A

J

%
=i

il

s
gul

Jo] I

ol A BlouA]

=

<

o
=

+

F AFAZGA wAH

IS

=
=

gl
Joll A 271

H

1

of wiol] A HHE 7K ALY

ol 944
Ak ey

5}

G

®

R E XS EEU DB CE

o

SIAL 7R o] 2 =

&

of <71

L& spaldzhe ofee Al B4 &

7Fe} B
7kt B

z|

S
]

8

i

i

k9
psl

el o

E

<

2ol 2447 7147

N

ol

Bli

i

o
—_

oy
7o

3

oL

o

k)
o] 7}x|

K

]

5
RS

o

2 et

=4, I 2 uss F

A 578733} 7HAA

e

A= AoR YE.

A1)

<
N

o}
)
T
Nd

e,

kel
pd

e} 719

12 oo

ol
2
Xfo

go] Ari
JAzANA ezt 1

B

192 o3 9)

P
S

|

A=
L

=

o

Hhs folFA

=

=

AH

U

FoAct o= <l

9

Al
A

=

]

=) 11714



124 FAAA Y3 A] #1214 A3

fol

2 AdFolMe] 9 SA7HA Eghsle] At

slsh7)oll = AHS 7R Q)

M= g dFo o BAL shfsj o
X

g dfoF & Aot} A=

=

b~
~
o2
K3
N
ofy
(ot
BN
>~
>
@
~
3
o2t
ot
e
-
=3
>

=

|
1o,
oz

O
i
Ui
1
—u
M
H?l
2
=
=]

-

Q.

-

N

,

O

N

o,

e

=3

N
rog

o

i

o

-

re
RuPg U7

-3

R e N (e

= 4G JFE F
Peto] e, 8

i)

=

o2

T

2~ O
HEES
Els

of
& e
)
bo L
(o]

2

o =

re

-4

N

N
o>
ro
il
=2,

oo r2 X
-
rr
o]
1o
.
-
“E o
N S
BOge
r
2

g
e '
of,
oX @
r
~
=

-
N
U’.—‘_‘

=
bt
N m{m
~
ri
g
-
B

~N
of
oXx
o
ES
>
o|\ o
) N
o
LU
L o o
ty e Borlr wo
rLooft N od af
oo W

X
o
U
)
ol
ol
2
=
)
olo
a
=)
=2
o
do oo oX,

ol

X
et
IV
o
A
2
i
rlr
BN
>
>,

Y
ox
o
2

oft BNl ox
to & X
ML ox
of
oX
i)
K3
of
oot
o Mo
FN
Ku)
uls
>
ftl
Mo
re

ox.
m
ok
poed
o
o
fetl
[
:<|)L_',
e
-
ok o
_>~4’
~
>
2

2
e
>,
oft
o
-~
)
D)

oxl
oX,
o

o2 K
30,
rlr

o2

)

ol

& 2 o

ot

B sy o

oy g 3
N
2 o
1o ox
ol +

& o
ACH
o
my %

o2
=

N o ox
Dot
EN
En)

[e]
o4y

%0,
32

{0 o
E,OR
o
o C
>,
[>

=
2
J o

o 2 K

HE
)
&
°
At
r o
Ak
>

12l 3!
r ok
Ay doomu o 4T o2 2 on 2 o %

o ol\

ot &
%
N, ol o
r® o ot
Y
i\
fo, rir
po)
o> o
ro et
ro
EL
s
£
L oz o
= g
o

o

1B o2

o 2
)
18

ol
A/ )

o oft
oX
tlo

[
-
N

S

|o

fpe

N

)

o

Mo
o
-3
~
9
e

%0

References

[1] Ahn, K Y. and Kwak, Y. H., “The Relat-

ionship between Perceived Organizational
Justice and Organizational Citizenship
Behavior and the Moderating Effects of
Sex, Tenure, and Size,” Service Manage-
ment Journal, Vol. 2 No. 1, 2001.

[2] Bass, B. M., From transactional to trans—
formation leadership: Learning to share
the wvision, Organizational Dynamics,
Winter, 1990.

[3] Bass, B. M., Leadership & Performance
beyond Expectations, Free Press, 1985.

[4] Bateman, T. S. and Organ, D. W., “Job
Satisfaction & Good Soldier: The Relat-
ionship Between Affects & Employee
Citizenship,” Academy of Management
Journal, Vol. 26, No. 4, pp. 587-595, 1983,

[5] Bolino, M. C. and Turnley, W. H., “The
Personal Costs of Citizenship Behavior,”
Journal of Applied Psychology, Vol. 90,
No. 4, pp. 740-748, 2005.

[6] Brown, T. J., Mowen, J. C., Donavan, D.
T. and Licata, J. W., “The Customer
Orientation of Service Workers,” Journal
of Marketing Research, Vol. 39, No. 1, 2002.

[7] Burns, J. M., Leadership, Harpercollins;
1st edition, 1978.

[8] Carroll, A. B., “A Conceptual Model of
Corporate Social Performance,” Collage
of Business Administration, University of
Georgia. Working Paper No. 79-055, 1979.

[9] Choi, N. H.,, “The Mediating Roles of
Organization Commitment and Adapta-
tion Level on the Salespeople’s Customer
~Oriented Behavior,” Korea Marketing



=4 11719

Association, Vol. 12 No. 2, 1997.

[10] Colquitt, J. A. and Rodell, J. B., “Justice,
trust, and trustworthiness: a longitudinal
analysis integrating three theoretical per-
spectives,” Academy of Management
Journal, Vol. 4, No. 6, pp. 11831206, 2011.

[11] Cook, J. and Wall, T., “New work attitude
measures of trust, organizational commit—
ment and personal need nonfulfillment,”
Journal of Occupational Psychology, Vol.
53, pp. 39-52, 1980.

[12] Downton, J. V., Rebel leadership: commit—
ment & charisma in a revolutionary proc—
ess, Free Press, 1973.

[13] Druskat, V. U. and Wolff, S. B., “Building
the Emotional Intelligence of Groups,”
Harvard Business Review, Vol. 79, No.
3, pp. 80-91, 2001.

[14] Dulcewicz, V. and Higgs, M., “Can Em-
otional Intelligence be Measured and
Developed,” Leadership and Organization
Development Journal, Vol. 20, No. 5, pp.
242-253, 2014.

[15] Folger, R. and Konovsky, M. A., “Effects
of Procedural & Distributive Justice on
Reaction to Pay Raise Decision,” Academy,
1989.

[16] Greenberg, J., “The Interpersonal Aspects
of Procedural Justice: A New Perspective
on Pay Fairness,” Labor Law Journal, Vol.
41 No. 8, 1990.

[17] Ho, Y. G, “The Study of Resources capa—-
bilities on the effect of Software enterpise
result,” Ph. D. Thesis, Kunkuk University,

2012.

[18] Jeon, H. S, “Citizenship Behavior on Em-
ployee Satisfaction and Customer Orien-
tation,” Journal of Marketing Studies, Vol.
14 No. 5, 2006.

[19] Jeon, H. S., The Effect of the Service
Orientation & Organizational Citizenship
Behavior on Empolyee Satisfaction &
Customer Orientation, Ph. D. Thesis,
Donga University, 2004.

[20] Jeong, H. Y., Credit Analysis 3, Korea
Banking Institute, pp. 13-17, 1997.

[21] Kim, K. Y. and Lee C. G., “An Empirical
Study on the Improvement Plan of Con-
sulting Service through the Analysis of
Micro Business Consultants' Organi-
zational Commitment,” The Korean
Entrepreneurship Society, Vol. 4 No. 4,
2000.

[22] Kim, S. Y., A Study on the Effects of
Organizational Resources & Dynamic
Capabilities of SMEs & Venture Enterpri-
ses on Organizational Effectiveness, Ph.
D. Thesis, Konkuk University, 2015.

[23] Kim, S. Y., Yoo, W. J,, and Lee S. ], “An
Improvement of Organizational Effec—
tiveness through the Analysis of the Re-
lationship,” The Journal of Society for
e-Business Studies, Vol. 19, No. 4, pp.
101-117, 2014.

[24] Kotler, P., Marketing Management, 11ed,
International ed, NJ, Prentice-Hall. 2003.

[25] Ku, J. D.,, “The Relationships Between
Leadership Behaviors Perceived by Em-



126 F=AdAA NG #2148 A3

ployee and Organizational Psychology,”
The Tourism Sciences Society of Korea,
Vol. 19 No. 2, 2005.

[26] Lee, J. W. and Lee, S. H., “Characteristics
of Stagnant Ventures: An Exploratory
Study,” Journal of Korea Strategy Ma-
nagement, Vol. 5, No. 2, pp. 1-27, 2002.

[27] Levitt, T., “Marketing Success Through
Differentiation of Anything,” Harvard
Business Review, Vol. 58, pp. 82-91, 1950.

[28] Lind, E. A. and Tyler, T. R., The Social
Psyhology of Procdural Justice, NY:
Plenum, 1988

[29] Mayer, R. C., Davis, J. H, and Schoorman,
F. D., “An integrative model of organiza—
tional trust,” Academy of Management
Review, Vol. 20, pp. 709-734, 1995.

[30] McFarl, D. E., “Management & Society”:
An Institutional Framework, Englewood
Cliffs, NJ: Prentice-Hall, 1982.

[31] Naumann, S. E. and Bennett, N., “A Case
for Procedural Justice Climate: Develop—
ment & Test of a Multilevel Model,
Academy of Management,” Journal, Vol.
43, pp. 881-889, 2000.

[32] Nonaka, L, “Self-renewal of the Japanese
Firm and the Human Resource Strategy,”
Human Resource Management, Vol. 27 No.
1, 1988.

[33] Organ, D. W., “Organizational Citizenship
Behavior: It's Construct Clean-up Time,”
Human Performance, Vol. 10, pp. 85-97,
1997.

[34] Park, B. Y., “The Study of Relation type

on Justice & Realiablity cognition between
members in the medical industry,” Ph. D.
Thesis, Sukmyeng University, 2013.

[35] Park, J. H.,, “Hotel Employees Job Satis-
faction and the Maturity of Employees
Depending on Employers Leadership Style,”
Kyengki University, 2001.

[36] Podsakoff, P. M. Ahearne, M., and
Mackenzine, S. B., “Organizational Citi-
zenship Behavior & the Quantity & Quality
of Work Group Performance,” Journal of
Applied Psychology, Vol. 82, No. 2, pp.
262-270, 1997.

[37] Porter, L. W., Steers, R. M. and Mowday,
R. T., “Do Employee Attitudes Towards
Organizations Matter?,” The Study of Em-
ployee Commitment to Organizations,”
Great Minds in Management, pp. 171-189,
New York: Oxford University, 2005.

[38] Schumpeter, J. A., The Theory of Economic
Development: An Inquiry Into Profits,
Capital, Credit, Interest, & the Business
Cycle, Transaction Publishers, 1934.

[39] Shin, Y. K., “Socially responsible manage—
ment,” Seoul, Kyungmoon Publishers,
2007.

[40] Sin, Y. G., Society consideration manage-
ment, KyengMun Office, 2007.

[41] Spiro, R. L. and Weitz, B. A., “Adaptive
Selling: Conceptualization, Measurement,
& Nomological Validity,” Journal of Market-
ing Research, Vol. 27, pp. 61-69, 1990.

[42] Spiro, R. L. and Weitz, B. A., “Adaptive

Selling: Conceptualization, Measurement,



=4 11719

and Nomological Validity,” Journal of
Marketing Research, pp. 61-69, 1990.

[43] Weitz, B. A., Sujan, H., and Sujan, M.,
“Knowledge, Motivation, & Adaptive
Behavior A Framework for Improving
Selling Effectiveness,” Journal of Market—-
ing, Vol. 50(October), pp. 174-191, 1986.

[44] Williamson, O., “The Economics of Orga-
nization: The Transaction Coat Appro—
ach,” American Journal of Sociology, Vol.
87, pp. 548-577, 1981.

[45] Yavas, U. and E. Babakus, “Retail Store

Arde] BAE Aske A% 3 A& Al ek 127

Loyalty: A Comparison of Two Customer
Segments,” International Journal of Retail
and Distribution Management, Vol. 37, No.
6, pp. 477-492, 2009.

[46] Yim, J. C., “The Discriminatory effect of
Job satisfaction & Organization engage-
ment on Distribution justice & Procedure
justice,” Journal of Management, Vol. 27,
No. 1, pp. 93-111, 1988.

[47] Yim, J. G., “The Effect of Job satisfaction
on Control type of Sales man & System,”
Ph. D. Thesis, Sejong University, 2008.



128 F=AAAHGEA #2114 A3

A 2 & ) >

o] 7=
2013
20154
20081 ~ & 7]

2y R o}

ol
2010
2012

2012 ~2015
2014\ ~ A A
2007 ~ & A

By P o}

RO

o) 4t
1991
19934
19981 ~ A A

P42 o}

(E-mail: gyudon.lee@oracle.com)
Seristal A (A
AT 393
doekd JYNE UE

Management Engineering of Small & Medium Venture
Business, Industrial Engineering, Production
Planning & Control

(E-mail: kklsj@hanmail.net)
g A8 (HA
Aot gt

o~
=

>

=

o 1%
1 oo Mg
>
2
s

oo of
e

Lo
={
)
o
=2
4

Human Resource Management, Business Strategy,
Organizational Capacity Development, Organizational
Management Techniques, Organizational Culture

(E-mail: cglee@konkuk.ac.kr)

A EEMEKEIO) th 3t #e] &8} (A AL

A2 BEE(KEIO) ) 8ol nfo] 9. 7] 2278} (HHA})
Astojeta dubgehel A4kl F ek} w

Human Resource Development, Business Strategy,
Competency Development, Leadership, Arts Education




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000500044004600206587686353ef901a8fc7684c976262535370673a548c002000700072006f006f00660065007200208fdb884c9ad88d2891cf62535370300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef653ef5728684c9762537088686a5f548c002000700072006f006f00660065007200204e0a73725f979ad854c18cea7684521753706548679c300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020b370c2a4d06cd0d10020d504b9b0d1300020bc0f0020ad50c815ae30c5d0c11c0020ace0d488c9c8b85c0020c778c1c4d560002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken voor kwaliteitsafdrukken op desktopprinters en proofers. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles true
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


